MIMS Portal: StUdent Self‘SerVice

Set up your PasswordReset Guide
Cha“enge qHGStions @® For MOE Identity Management System (MIMS) @

Your MIMS login ID and password gives you access to Student Learning Space and Student iCON.

Perform a one-time set up of answers to challenge questions in your MIMS
Portal to enable student self-service password reset when required.

Stepl:
% Go to
1 Loginto MIMS Portal https://mims.moe.gov.sg/sspr

https://mims.moe.gov.sg/sspr
On the main menu, click on Setup Security Question.

2 and click 'Forgot Password?'

My Account

8

Setup Security
Questions

Forgot Password?
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Setup Security
Questions

Forgotten Password

Type in your username and

x Pleatse answer the ;dioningquealicns If you enswer these questicns corrzctly, you will then bz able to
| ) : raset your password.
answer th e Chal ]enge What is your favourite coluulr?
. 3 Type your answers here
2 Set ch a I I e nge q u estlo ns Q Ue Stio n S that yOu 'Ve Set What is your favourite spert or hobby?
: i : Type your answers here
Choose 3 questions and set the answers to them. After setting the answers, pre-vio.usly. e T
click Save Answers.
Self Service Password Reset

Now if you have forgotten your Setup Security Questions
password, you will be able to use

the Forgot Password? fu nCtion tO Please choose your questions and answers that can be used to verify your identity in case you forget

7 i your password, Because the answers to these questions can be used to access your account, be sure
reset It' Enter yO ur M | MS L0g| n I D to supply answers that are not easy for others to guess or discover.

" ) . Change Password
If you forget your password, you can access your account by answering your security questions. Step 3:

| . Once you have correctly
and you will be prompted with the

Challenge Questions you have set.

Please type your security answers
| v — Please select a question item from the list — a n Swe red yo u r Ch a | Ie n g e
What is your favourite animal?
What is your favourite colour?
What is your favourite sport or hobby?
What is your favourite food?

Tlesse 508 your new pezsord

questions, you Wi” be able to ?I:T;ﬂ?ar:gw password

anfirn Passwaord

reset your password. Retyoe your new password

What is your favourite cartoon hero/pop group?
What is your favourite toy?

What is your favourite movie?

What is your favourite book?




